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HNHCTPYKIUA ITIO PABOTE C HHBAJINJIAMMU U JIMINAMU C OI'PAHUYEHHBIMUA
BO3MOXHOCTAMM 310POBbS
B MYHHIIUIIAJIBHOM 0I0/IKETHOM JI0IIKOJIbHOM 00pa30BaTeIbHOM YUpeKIeHUH
nerckoMm caay Ne20 «¥Oropka»

1. O01mue moJ10KeHUS

1.1. Hacrosmas MHCTPYKUMs IO CONPOBOXKACHUIO WHBAIMUIOB U JIUI C OIPaHUYECHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (nanee - Mnctpykuus) MB/IOY Ne20 «¥Oropkay (nanee - YupexaeHue)
pa3paboTaHa Ha OCHOBAaHUH CJIEIYIOLUIMX HOPMATUBHO-IIPABOBBIX AKTOB!

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patudukaunn KonBeHuuu o npaBax
VHBaJINJIOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpazoBanuu B Poccuiickoit
Denepauuny;

- [Tpukxaza MunucrepcTBa o0OpazoBaHuss U Hayku Poccuiickoit ®enepaunn «O0
yrBepxaeHun [lopsinka obOecrieyeHUs] YCIOBMM JOCTYHMHOCTH JJii WHBaJIWAOB OOBEKTOB U
NPEJOCTaBIsAEMBIX YCIyr B cepe oOpa3oBaHUs, a TAKKE OKAa3aHUA UM MPU 3TOM HEOOXOAMMOI
momorm» oT 09.11.2015 r. Ne 1309;

- [Tpuka3a MunuctepcTBa oOpa3oBaHust u Hayku Poccuiickoit ®eneparun  «O06
yrBepxkaeHuH [lnaHa MeponpusaTHil «10poKHOW KapThl» MuHucTepcTBa 00pa3oBaHMs U HAyKu
Poccuiickoii @enepanuy MO MOBBIIICHUIO 3HAYEHWM ITOKa3aTelIed AOCTYIMHOCTH Ul MHBAIUIOB
00BEKTOB M NMPEAOCTaBISIEMbIX Ha HUX YCIYT B chepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- MHBIX HOpMaTUBHO-IIPAaBOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas MHcTpyKIus pazpaboTaHa B LESX:

- HEeIONMyCTUMOCTH JAMCKPUMHUHALMU B YUPEXKJIECHUU 10 NMPU3HAKY WHBAJTUAHOCTH, TO €CTh
ar000e paziauyue, WCKIIYEHUE WM OrpaHMYEHUE [0 NPUYMHE HHBAJIUIHOCTH, LEIbI0 JINOO
pe3yJbTaTOM KOTOPBIX SIBJISETCS YyMalleHWe WIM OTPULIAHWE MpPU3HAHMS, pealn3aluu WIu
OCYILIECTBJIEHUSI HapaBHE C JIPYTMMHU BCEX IapaHTUPOBaHHBIX B Poccuiickoit denepauuu mnpas u
CBOOOJT YeJIOBEKa M TPaKJIAaHWHA B TMOJUTHYECKOW, SKOHOMHUYECKOW, COIMAIbHOMN, KYJIbTYPHOM,
TpaXXTaHCKOW WM JTF0OOW WHOM 00IacTH.

- peaiu3alMM MpaB 00YyYaIOIIMUXCS C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0pOBBS (Hajnee -
OB3) Ha mnojdydYeHue [OLIKOJBHOIO O0pa3oBaHMs, M COLUAIBHOW aJalTalud B YCIOBUSX
YupexneHus.

1.3. Hacrosimas HWucTpykuus oOs3aTtenbHa A HUCHOJHEHHS] BCEMHM COTPYIHHUKAMH
YupexneHus.



1.4. B coorBerctBuM c HactosAwmeil MHCTpyKuueld COTpyIHUKH NPOXOASIT MHCTPYKTAXK U
o0y4yeHHe MO BOMPOCaM, CBSI3aHHBIM C 0OECIIEYeHHEM JOCTYIHOCTH Ui MHBanuA0B U jui ¢ OB3
00BEKTOB U YCIYr YUpeKJeHHsI, B TOM YHCIIE C y4acTHEM IepcoHana (C OKa3aHUEM IOMOIIU Ha
00BEKTax B MPEOJ0ICHNU 0apbepOB U COMPOBOXKACHUHN HHBanKaa uin jauna ¢ OB3).

1.5. NHCTpyKTaX TIPOBOAUTCS PYKOBOJAUTEIEM YUPEKICHHUS JHUOO OTBETCTBEHHBIM
JHIIOM 3a paboTy ¢ mHBaMAaMu U numamu ¢ OB3.

1.6. s ydera paOGoOThl O MHCTPYKTaXXy U OOYYEHMIO COTPYAHMKOB IIO PabOTE € JIMLAMU C
OB3 u uHBaIMAAMU BEIyTCS MPOTOKOJBI MPOBEACHUS MHCTPYKTaXKa MO padoTe ¢ MHBAIHIAMH U
JULIAMU C OrPaHMYCHHBIMM BO3MOXKHOCTAMHU 3710poBbsi (OB3)». OHM copepkaT 3amuch TEMbl
UHCTpYyKTaxa, Aarsl, MO, 10IKHOCTH COTPYAHUKOB, TPOLIEAIINX UHCTPYKTAX.

1.7.  [omyck K paboTe BHOBb IPUHATHIX PAOOTHUKOB YUpPEXKIEHHUS OCYLIECTBISAETCS MOCIIe
NPOXOXKICHUS WHCTPYKTaXa M OOydeHHs] IO BOIPOCaM JIOCTYITHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem corpynHukam YupexIeHHs IpU OOIIEHUU C JETbMHU-WHBAIUAAMM M JIMLIAMU C
OB3 cobmonath nMpaBuiia STUKETA, YTBEPKICHHBIMU B Y UPESIKICHUH.

1.9.  Ilpu obuieHuu ¢ IMLIAMH, UCOIBITHIBAIOUIMMHU TPYAHOCTH IIPH MEPEIBUKECHUH, CIETYET
YBEJIOMUTb O HAJIUYUMU HAa O0BEKTaX YUPEKICHUs OINPENCIEHHOIO CIENUATIbHOIO0 000pYAOBaHUS
Jutst nHBanu10B U aui ¢ OB3 u Bo3MoxkHOCTH 110J1b30BaThcsd UM. COTPYIHUKH 0053aHbI BCTPETUTD,
BEXJIUBO OOBSCHUTh, I/I€ HAXOAUTCA HYXHbBI OOBEKT MHBAIMIY, YOEIUThCS B JOCTYHHOCTH
IpoxoJa, KyJaa CieIyeT IMepeABUraThCs. 3alpeliaeTcss MPUKAcaTbCsl K WHBAJIUAHON KOJISICKE U
MEHSTh €€ MEeCTONoJoKeHue 6e3 cornmacus uHBaauaa wim juua ¢ OB3. IIpu OTKpBITUH TSHKETBIX
JBEpEH, MpU MEpPEeIBMKEHUU [0 MapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS
IIPEUIOKUTh NMOMOLIL MHBANUAY Miau guny ¢ OB3, monb3yromeMycst HHBaIUAHON KOJSICKON WM
KOCTbUIIMU. COTPYIHUKH JIOJDKHBI TOMHHTH, YTO HMHBAJHJIHBIE KOJSICKM OBICTPO HaOHparoT
CKOPOCTb, 1 HEOXKHUIAHHbIE PE3KHE MOBOPOTHI U TOJYKHA MOTYT IPUBECTU K IOTEPE PAaBHOBECHS U
ONPOKUIBIBAHNIO HHBAJIUIHON KOJICKHU.

1.10. VYcabluaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMJA Ha Kpecie-KOoJsicKe (WIM HMHBaNIHWJa
JpYrol KaTeropuu) Iepea BXOJIOM B 3JlaHME U OKa3aTh €My IOMOIb IpHU BXOJE (BBIXOAE),
COIPOBOKACHUM 1O MECTA.

1.11. Oxka3aTb NOMOIIb MHBAIMJY IPU BBIIOJIHEHUU JAECUCTBUN CaMOOOCIYKHBAHUS C
Y4ETOM BPEMEHM €ro HAXOXKACHUSA B YUpexXJIeHUH (IIOMOYb CHATh BEPXHIOK OJEKAY, MOCETUTh
caHy3en U T.11.).

1.12. OOecrnieunTh BO3MOKHOCTh OKa3aHUs MOMOILM MHBAJIMY B 3aTPYAHEHHBIX CUTYaIHIX
BO BpEMs HaXOXJACHUS B Y UPEKICHUU.

1.13. Tlocne mpenocTaBieHMs YCIYTHM CONPOBOAWUTh MHBAJIWAA Ha Kpeclie- KOJscKe (Miu
YoM KaTeropuu) K BHIXOAY U3 OMEILEHUSI.

1.14. Oxka3arb npu HEOOXOJUMOCTH MOMOIIb MHBAIUAY MPH MOCAJIKE B COLMAIBHOE TaKCH
WJIM NHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmonate mnpodecCHOHANBHYI0 JTUKY B3aUMOOTHOIIEHHUH M He [OIycKaTb
CUTYalluH, NPENATCTBYIOMINX MOTYyYSCHUIO NHBAIUOM YCIIYT.

1.16. OcymecTBiiATh pa3bsACHEHUs B JOCTYHOM Ui MHBaIUAOB (opMe mopsaka
MOCELICHUS Y UPEKICHUS.

2. [IpaBus1a 3THKETA MPHU O0LEHNH C MHBAJINIAMH

2.1. IlpaBuna sTUKeTa MpU OOIIEHUH C WHBAIWIAMU JJIsI pAOOTHUKOB YUpexaAeHus (nanee -
[IpaBuna) mpencTaBisSOT cOOOH CBOJ OOMMX TPUHIMIOB W TMPaBWI, HaNpaBIEHHBIX Ha
COOJIIOICHNE MOPATHHO-ITUYECKUX W HPABCTBEHHBIX HOPM, MOJENH TOBEACHUS pPabOTHHUKAMU
VYupexaeHus npu OOIICHHH C WHBATUAAMU U JPYTHUMU MalIOMOOWIBHBIMU TpakKJaHaMmu (jiasnee -
MI'H).

2.2. llenmpl0 HACTOSAIIMX TMPABUJI SBIAETCS YyCTaHOBJICHHE A(P(HEKTHUBHOTO OOIIEHUS C
uHBaNuAaMu U apyrumu MI'H, a Takke oka3zaHue MM INpU 3TOM HEOOXOAMMOW MOMOIIM B
MPEOAO0TICHUH 0aphepOB, MEIIAOIINX OMYYSHUIO UMH YCIYT HapaBHE C JPYTHUMH JTUIAMH.

2.3. Kaxnprii paboTHUK YUpeXIeHHsl NODKEH NMPUHUMATh BCE HEOOXOIWMBIE MEPBI IS
pa3BUTHS KOMMYHUKATUBHBIX KOMIETCHIIM, YMEHHUH U HaBBIKOB, HEOOXOJAMMBIX IS
3¢ (PEeKTUBHOTO OOIICHHS MPU OKa3aHWUHW TTOMOIIY WHBaKIaM U Apyrum MI'H.



2.4. 3nanue u cobmogeHue paOoTHHKaMu mosokeHui IIpaBun sBisieTcs OOHMM U3
KPUTEPHEB OICHKH KadyecTBa HMX MPO(ECCHOHATBHONU IESITEIbHOCTH, a TaKKe HE0O0XOIUMBIM
yCIOBUEM ISl CO3JaHUSl M TOJAJIEp)KaHUS  pENyTallMM  yUpexJIeHus, (QopMupoBaHUS
MOJIOKHUTEIBHON KYJIbTYyphl OOIIEHHS MpPU OKAa3aHWW IMOMOIIM HMHBamuzam u apyrum MI'H B
Yupexnaenuu.

2.5. OcHOBHBIE KOMMYHHUKATUBHBIC HABBIKY NIPU OOIIEHUH C MHBAJIUIaMHU
n30eraTth KOH(PJIUKTHBIX CUTYAIIHH;

BHHUMATEJIbHO CIIYIIATh MHBAJIN/IA U CJIBIILATH €T0;
perynupoBaTb COOCTBEHHBIE SMOIIMH, BOSHUKAIOIIKE B IPOIECCE B3aUMOICHCTBUS;
o0ecreunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILIECHUII;
LMBUIIM30BAaHO IPOTUBOCTOSATH MAaHUITYIUPOBAHUIO;
COMHEBAsICh, PACCUNTHIBATh Ha CBOM 37paBblil CMBICI U CLIOCOOHOCTH K COYYBCTBHIO;
OTHOCHTKCS K JIPYTOMY Y€JIOBEKY, KaK K cede caMOMy, TOYHO TaK K€ €r0 yBaXKaTb.

2.6. OOmue mpaBuiia ATUKETa IPU OOIIICHUHN C HHBAIMIAMH:

2.6.1. OOpaimeHue K 4YeIOBEKY: KOTrJa Bbl pa3rOBapUMBacTe C WHBAIUIOM, OOpallaTech
HEIIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYpPAONEPEBOAUUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPH Pa3roBOpe.

2.6.2. TloxaTue pyKd: KOTJia BaC 3HAKOMSIT C MHBAJIMIOM, BIIOJHE €CTECTBEHHO MOXKATh €My
PYKY: Jaxke Te, KOMYy TPYJIHO JBHUTaTh PYKOH WM KTO MOJB3YETCs MPOTE30M, BIIOJTHE MOTYT MOXKAaTh
PYKy — IIpaByIO WUJIH JIEBYIO, UTO BIIOJIHE JIOIYCTUMO.

2.6.3. HaspiBaiiTe ce0a M Opyrux: KOrJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN ILIOXO
WJIM COBCEM HE BHJIUT, 0053aTEIHHO HA3bIBAlTE CEOS M TEX JIIOJCH, KOTOpPhIC MPUIILUTH ¢ Bamu. Ecim
y Bac obmas Oecema B rpymme, He 3a0bIBaliTe MOSCHUTb, K KOMY B JaHHBIA MOMEHT BBI
oOparaetech, 1 Ha3BaTh CEOsI.

2.6.4. llpenynoxeHre MOMOIIM: €CIU BBl MpeAjiaraeTe MmoMolllb, XKIAUTE, MOKa €€ MPUMYT, a
3aTeM CIpallMBaiiTe, YTO U KaK JIeaTh.

2.6.5. AZeKBaTHOCTb M BEXIMBOCThH: OOpallaiiTech C B3POCIBIMU-MHBAIUIAMHU KaK C
B3pocibiMi. OOpamaiTech K HUM 110 HIMEHHU U Ha «THI», TOJIBKO €CIIA BBl XOPOIIIO 3HAKOMBI.

2.6.6. He omnwmpaiiTech Ha KpeCIO-KOJSCKY: OMUPAThCs MWW BUCHYTh HA HWHBaJIUIHOMN
KOJISICKE - TO YK€ CaMO€, UTO U OIMPATHCS WM BUCHYThH Ha €€ o0JiafiaTesie, U 3TO TOXKE pa3pakacT.

2.6.7. VHBanmugHas KOJSCKA - A3TO YacTh HENPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKa,
KOTOPBII €€ UCIIOJIB3YET.

2.6.8. BHHMaTenbHOCTP M TEPHIEIUBOCTH: KOTJa BBl PA3rOBApUBACTE C YEJIOBEKOM,
MCIBITHIBAIOIINM TPYAHOCTH B OOILIEHUH, CIyIIaTe €r0o BHUMATEIbHO. byibTe Tepnenussl, KAUTE,
KOTJ]a YeJIOBEeK caM 3akoH4MT ¢pazy. He mompassiite ero u He JoroBapuBaiite 3a Hero. Hukorna
HE TMPUTBOPSHUTECH, UTO Bbl MOHHMMAaETe, €CIM Ha caMOM jJeiie 3To He Tak. [loBTopuTe, 4TO BBHI
MIOHSUIN, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IOHATH €rO.

2.6.9. Pacnonoxenue nns Oecelnpl: KOrja Bbl T'OBOPUTE C YEJIOBEKOM, IMOJIb3YHOIIUMCS
UHBAJIUIHON KOJIICKOM MM KOCTBUISIMH, PacrloJI0XKUTECh TaK, YTOOBI BALIM M €ro ria3a ObUTH Ha
OJIHOM YpOBHE, TorJa BaMm OyeT jerde pasroBapuBarh. PasroBapuBasi ¢ TEMHU, KTO MOXET YUTATh
no rybam, pacroyio)KuTech Tak, 4ToObl Ha Bac magan cer, m Bac Obl1o xopoumio BUAHO,
nocrapairech, 4yToObl Bam Huuero (efa, pyku) He MeIIaso.

2.6.10.  IlpuBneueHue BHHMMaHHUS 4YeJOBEKa: YTOOBl MpPHUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIN IJIOXO CJIBIIINT, TOMAIIUTE €My PYKOH WM MoxJjonaite no mievy. CMOTpuTe emy npsiMo
B I'JIa3a U TOBOPUTE YETKO, HO UMENTE B BU]Y, YTO HE BCE JIOAH, KOTOPBIE MJIOXO CIBIIIAT, MOTYT
YUTATh 0 TyOaM.

2.6.11. He CMYILIANTECh, €CIM CIy4yallHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB
«YBunuMmcs» unu «Bbl ciblmani 06 3ToM...7» ToMy, KTO HE MOKET BUJETh WU CIIBIIIATh.

2.7. llpaBwia STHKETa HpU OOLIEHMH C JUIAMHU C Pa3HbBIMU PAcCTPOUCTBAMM (PYHKLUH
opranusma

2.7.1. TlpaBuna 3TUKeTa MpU OOLICHUH C WHBAJIUAAMH, HCIIBITHIBAIOIIUMHU TPYJHOCTH MpPHU
nepeIBUKEHUN

- IlomHMTE, UTO MHBANMHAS KOJSCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uesioBeka. He
o0JokaurBalTeCh Ha Hee, HE TOJKAlTe, He KJIaauTe Ha Hee HOru Oe3 paspemieHus. HauaTh kaTUTh



KOJIICKY Oe3 coriacusi MHBalIMJa — TO K€ CaMOe, YTO CXBaTUTh M TOHECTH dYeJloBeKa 0e3 ero
pa3peleHusl.

- Bcerma cnpammBaiiTe, HyXHa JM TOMOIb, NPEKIE 4YeM oOKa3zarh ee. [Ipemmaraiite
IIOMOIIIb, €CJIH HY>KHO OTKPBITH TSKEIYIO ABEPH UJIM MPOUTH IO KOBPY € JJIMHHBIM BOPCOM.

- Ecnu Bame npemyio)keHue O MOMOIIM IMPHUHATO, CIPOCHUTE, YTO HYXKHO JelaTh, U YETKO
CIIeYHTE UHCTPYKLUAM.

- Ecnn BaM paspeminyv nepeaBUraTh KOJISICKY, CHadana Karute ee MeaneHHo. Komsicka
OBICTPO HAOUPAET CKOPOCTh, M HEOKUIAHHBIM TOTYOK MOKET MIPUBECTH K IOTEPE PABHOBECHS.

- Bcerna nuuno y0exnmaiiTech B JOCTYMHOCTH MECT, TI€ 3alUIAHUPOBAHBI MEPOIPUSATHSI.
3apaHee MOMHTEPECYWTECh, KaKhe MOTYT BO3HUKHYTH IMpPOOJIEMbl WM Oapbepbl U KaK UX MOXKHO
YCTPaHUTh.

- Eciu BO3MOXHO, pacronokuTech TakK, 4TOOBI Balld JHIla ObUIM Ha OJHOM YPOBHE.
N36eraiiTe mosioxkeHus, Ipy KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKHUIBIBAThH TOJIOBY.

- Ecnu cymecTByIoT apXUTEKTypHBIE Oapbephl, MPEeaAyNpeuTe O HUX, YTOOBI YETOBEK UMET
BO3MOKHOCTbh IPUHUMATh PELICHUS 3apaHee.

- Ilomnute, 4TO, KaK MpaBUiIO, Yy JItOJEH, UMEIOIUX TPYJHOCTU NPU NEPEABUKEHUM, HET
po0JIeM CO 3peHUEM, CITyXOM U MOHUMAaHHUEM.

- He mymaiiTe, 9T0 HEOOXOAMMOCTH TMOJIb30BATHCS MHBAIUIHON KOJSICKOM — 3TO Tpareaus.
D10 cnocod cBOOOAHOTO (€ciIM HET apXUTEKTypHBIX OapbepoB) mepeaBrkeHus. EcTh o,
MOJIB3YIOLIUECS] MHBAIMIHOM KOJISICKOM, KOTOpbIE HE YTpPaTHJIM CIIOCOOHOCTU XOJIUTh U MOTYT
MEePEeIBUTATHCS C TOMOIIbIO KOCTBUICH, TPOCTH U T.N. KOJNSICKM OHU HCIONB3YIOT ISl TOTO, YTOOBI
SKOHOMHUTH CHJIBI U OBICTpEE MEPEIBUTATHCS.

2.7.2. llpaBuna 3THKeTa MpU OOUICHUH C WHBAJIMIAMHU, UMEIOIIMMH HAPYLICHUS 3PCHUS WU
HE3PSUUMHU

- [Ipennaras cBOrO MOMOIIb, HAIPABIISIATE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, UIUTE Tak,
KaK Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJ0oBeKa U TAlIUTh €ro 3a COOOH.

- OnumuTe KpaTko, rie Bbl HaxonuTech. llpenynpexnaiiTe o MPEnsTCTBUSAX: CTYIEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

- Hcmone3yiite, ecim 3TO yMECTHO, (pasbl, XapaKTepU3YIOIIUE 3BYK, 3allaX, PacCTOSHHE.
Jenutech yBUICHHBIM.

- OOpamaiitech ¢ CcO0aKaMHU-TIOBOJBIPSIMA HE TaK, KaK C OOBIYHBIMH JIOMAITHHUMHU
KUBOTHBIMU. He koMaHyliTe, HE Tporaiite U He UrpaiTe ¢ co6aKoi- MOBOIBIPEM.

- Ecnu BBl coOupaerech 4yMTaTh HE3pAYEMY YEIOBEKY, CHadaia IpeayrnpenuTe 00 STOM.
['oBopuTe HOpManbHBIM rosiocoM. He npomyckaiite nHdopmaiinio, ecinu Bac 00 3TOM He MOMpPOCHT.

- Ecnum 3T0 BakHOE MUCBMO WM JIOKYMEHT, HE HY)KHO Al yOeAUTENbHOCTH J1aBaTh €ro
norporate. [Ipm 3TOM He 3ameHslTe 4YTeHHME nepecka3oM. Korma He3psAdnmi 4esloBEeK JOJIKEH
NOJNKMCAaTh JOKYMEHT, MPOYUTAWTE ero o6s3arenbHo. VIHBaNMIHOCTh HE OCBOOOXIAET CIENOro
YyeJIoBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

- Bcerna obpainaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €ClI OH Bac HE BHJUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

- Beerna HasbiBaiiTe ce0si M MpEACTABISANWTE APYTUX COOECETHUKOB, a TAaK)KE OCTaJbHBIX
HNPUCYTCTBYIOUIMX. ECiaM BbI XOTUTE MOXKaTh PYKY, CKAKUTE 00 3TOM.

- Korpna BblI npeanaraere He3psAueMy U€IOBEKY CECTh, HE YCa)XKUBaWTe €ro, a HalpaBbTe PyKy
Ha CIMHKY CTyJla WIM MNOMJOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyKy, a JaailTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh mnpeamMer. Ecium Bac mompocuiaM MOMOYb B3SITh KaKOH-TO
IIPEJIMET, HE CIIeIYeT TAHYTh KUCTh CIETNOro K MPeAMETY U OpaTh €ro pykoi 3TOT MpeaMeET.

- Koraa Bbl obmiaereck ¢ rpynmoil He3psiuuXx JitoJel, He 3a0biBaiiTe KaXKAblil pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIiaeTecs.

- He 3acraBnsiite Bamiero cobeceHMKa BelIaThb B IYCTOTY: €CIIM Bbl IIEpEMEIIAcTeCh,
npenynpeaute ero. BriogHe HopManbHO yOTPEOISATh CIOBO «CMOTPEThY. [[j1s1 He3psiuero uenoBeka
3TO 03HAYAET «BHUJIETh PYKAMM», OCSA3ATh.



- M30eraiite  pacruibIBUaTBIX  OMPEAENCHUH W UHCTPYKUMH, KOTOpbIE  OOBIYHO
COINPOBOXKAAIOTCS JKECTaMHU, BbIpakeHUN Bpoje «(CTakaH HaxoOIUTCS TIZIE-TO TaM Ha CTOJE».
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MMOCEPEIUHE CTOIAN.

- Ecnu BBl 3aMeTwiH, 4TO HE3PSAYUN YENOBEK COWICA C MaplipyTa, HE YIPaBISHTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MOJONANTE U IOMOTUTE BHIOPATHCS HA HYKHBIH ITyTh.

- Ilpu cnycke niam nmogbeMe MO CTYNEHbKaM BEAUTE HE3PSAYEro NMEPHEHAUKYISIPHO K HUM.
IlepenBurasce, He JelaiTe PHIBKOB, PE3KUX ABMKECHUU. [Ipy CONIPOBOXKICHUN HE3PSYETO YEIOBEKa
HE 3aKJIaIbIBaliTe pyKH Ha3ag — 3TO HEYA00HO.

2.7.3. IlpaBuna 3TUKETa P OOIIEHUYU C HHBATUAAMH, UMEIOIIMMH HAPYIIICHUE CyXa:

- PasroBapuBas c 4e€lIOBEKOM, y KOTOPOro IUIOXOW CIIyX, CMOTpUTE INpsMO Ha Hero. He
3aTEMHSANTE CBOE JIUIO U HE 3aropakKMBalTEe €ro pyKamH, BOJIOCAMHU WM KaKUMH-TO IPEIMETAMH.
Bar cobecenHUK TOJIKEH UMETh BO3MOKHOCTh CIICAUTD 3a BHIPAKEHUEM BAIIETO JIUIIA.

- CymiecTByeT HECKOJIBKO TUIIOB U CTENEHEN IITyX0Tbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
Croco00B OOMIEHHUS C JIOJbMHU, KOTOPBIE TUIOXO ciblaT. Eciiu Bel He 3HaeTe, Kakoi MpearnoyecTh,
CIPOCHUTE Y HUX.

- HekoTopsble mr011 MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OTJIEJIbHBIE 3BYKH HENPaBUIbHO. B
3TOM cllyyae roBopure 0osiee FpOMKO U YETKO, OJ0Upasi MOAXOAAIINI ypoBeHb. B npyrom ciyuae
NOHAJOONTCS JIMIIb CHHU3UTH BBICOTY TOJIOCA, TaK KakK 4YEJIOBEK YyTPAaTWI CIIOCOOHOCTb
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- UToObl NpuBJI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €r0 MO0 UMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKa WIIM K€ IOMaxaTh PyKOM.

- ['oBopuTe sicHo 1 poBHO. He HY)XHO M3IHUIIHE OJYEPKUBATh 4TO-T0. Kpryarh, 0COOEHHO B
yXO0, TO)KE HE HAJO.

- Ecnu Bac mpocsT mOBTOPUTH YTO-TO, MONPOOYiTEe mepedpa3upoBaTh CBOE MPEITIOKECHHE.
Hcnonp3yiiTe KeCThl.

- Ybenutech, yTo Bac MOHsTU. He cTecHSNUTECh CIPOCUTD, TIOHSLIT JIU BaC COOECETHHUK.

- Ecam BBl cooOmraere nHpOpMAIUio, KOTopasi BKIIOYAET B ce0sl HOMEp, TEXHUUECKUH WIH
JIPYTOH CIOXHBIA TEPMUH, aJIpec, HAUIIUTE €€, COOOIIUTE MO (PAKCy WU AJIEKTPOHHOHN MOYTE WU
JTHOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSATA.

- Ecnu cymiecTByloT TpyIHOCTH MPU yCTHOM OOIIEHHMH, CIPOCUTE, He OyAeT Ju MpoIe
MEePENUCHIBATHCA.

- He 3a0bBaiiTe 0 cpeae, koTopas Bac OKpyXaeT. B OOJbIIMX WM MHOTOJIOAHBIX
MOMEIIEHUAX TPYAHO OOIIATHCA C JIFOJIbMHU, KOTOPBIE TJIOXO CIBIMIAT. SIpKOe COJIHIE UITH TEHb TOXKeE
MOTYT OBITH Oapbepamu.

- OueHb YaCTO TIJIyXHE JIOJM HCHONB3YIOT S3bIK XecToB. Ecinm Bbl oOmiaerech uepes
nepeBourKa, He 3a0yabTe, 4TO 0oO0pamarbcs HaJA0 HEMOCPEACTBEHHO K COOECeIHUKY, a He K
NIEPEBOJUHKY.

- He Bce mroam, KOTOpble IUIOXO CIBIIAT, MOTYT 4YuTaTh No rydam. Bam nyuime Bcero
CIIpOCHUTh 00 ATOM mpu TepBoi Berpede. Ecnu Bam cobecenHuk 007aaeT 3TUM HaBBIKOM, HY>KHO
coOuIr0/1aTh HECKOJIBKO BaXKHBIX MpaBuil. IloMHHMTE, YTO TOJIBKO TpU U3 JECATH CIIOB XOPOILIO
IPOYUTHIBAIOTCS.

- HyxHO cMmoTpeTh B JIMIO COOECETHUKY W TOBOPUTH SCHO U MEJJIEHHO, HCIOJIb30BaTh
npocTeie (pa3bl ¥ U30eraTb HECYIIECTBEHHBIX CIIOB.

- Hy>xHO MCnIOIp30BaTh BBIPAXKECHHE JINLA, )KECTHI, TEIOABUKEHHS, €CIIU XOTUTE MOJYEPKHYTh
WJIM IPOSICHUTB CMBICII CKA3aHHOTO.

2.7.4. TlpaBuia 3THKETa MpHU OOILEHUU C MHBAIMIAMHU, UMEIOIMMU 3aJ€PKKY B Pa3BUTUU U
npo0eMbl OOILICHHSI, yMCTBEHHbBIE HAPYIIEHUS

- Mcrionb3yiTe TOCTYIHBIN SI3bIK, BEIPAKAUTECH TOYHO U I10 JIEITY.

- M36eraiiTe cl10BECHBIX IITAMIIOB M 0Opa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Mcxonure u3 TOTo, 4TO B3pOCIBIN YEJIOBEK C 3a/I€PKKON B pa3BUTUH UMEET TAKOW K€ OIIBIT,
KaKk W JI000W NIpyroil B3poCibIil uyenoBeK. Ecin HEoOX0oAuMO, MCHOJB3YHTE WIUTIOCTPAIlUU I



dororpaduu. bByapTe TOTOBBI OBTOPHUTH HECKOJILKO pa3. He caaBaiiTech, eciii Bac ¢ mepBOTo pasa
HE TOHSUIH.

- OGpammaiiTech ¢ 4eJI0BEKOM C ITpoOIeMaMy Pa3BUTHS TOYHO TaK ke, KaK Bbl ObI 00pamniainch
¢ moObIM pyruM. B OGecene oOCykaaiiTe Te e TEMBbI, KaKue Bbl 00CYXIaeTe ¢ IPYTrUMH JTIOIbMHU.
Hanpumep, niaHsl Ha BBIXOJHBIE, OTITYCK, IIOT0/1a, IOCIEIHUE COOBITHUS.

- OOparaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- IloMHuTe, 4YTO JIOOM C 3aJEPKKOW B PAa3BUTUHU JE€COCOOHBI U MOTYT MOJIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOUIb U T.J.

2.7.5. llpaBuna »TUKeTa 0OpH OOIIEHUH C HHBAIWIAMH, HMEIOIIUMU T[ICUXUYECKHE
HapYIICHUS:

- Ilcuxuueckue HapymieHHUSs — HE TO XK€ camoe, 4To mpobiembl B pa3Butuu. Jlroau c
NCUXUYECKUMU TpoOJieMaMHd  MOTYT  HUCHBITBIBATH  SMOI[MOHAJIbHBIE  PACCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOUM 0COOBIM M M3MEHUYMBBIN B3TJIS HA MUP.

- He nHago mymarb, 4To JIOAM C NMCUXUYECKHUMH HApPYIICHUSMU O0S3aTeIbHO HYXKAAIOTCS B
JIOTIOTHUTEITFHOW TMTOMOIIH U CIIEIUAIEHOM OOpAIICHHH.

- OO6pamaiitTech ¢ JIOJbMHU C IICUXUYECKUMHU HAPYIIEHUSMU KaK C JIMYHOCTAMU. He HYyKHO
JIeNIaTh MPEKIEBPEMECHHBIX BBIBOJOB Ha OCHOBAHHUH OMBITA OOIICHHS C IPYTUMH JIFOJBMH C TaKOH
e (OopMOii HHBATTUAHOCTH.

- He cnenyer aymarb, 4TO JIIOAM C TICUXHMYECKUMHU HApYIIEHUSAMH OOJee APYTUX CKIOHHBI K
HacwIno. D10 Mud. Eciu Bbl ApyKeTt00HBI, OHU OYIyT YYBCTBOBAThH CEOSI CITOKOIHO.

- HeBepHo, 4TO 101 C ICUXUYECKUMH HApYIIEHUSIMU UMEIOT IPOOJIeMbl B TOHUMAHUU WM
HUKE 10 YPOBHIO HHTEJUICKTA, YeM OOJIBIIIMHCTBO JIFOICH.

- Ecu yenoBek, UMEIOIINI NICUXUYECKUE HAPYIICHUSI, PACCTPOCH, CIIPOCUTE €0 CIOKOWHO,
YTO BbI MOXKETE CAENaTh, YTOOBI IOMOYB EMY.

- He roBopute pe3ko ¢ 4emoBEKOM, MMEIOIIUM IICUXWYECKUE HapYIICHUS, Jaxe eClIu y Bac
€CTb JIJIS1 3TOT0 OCHOBAHMUSI.

2.7.6. IlpaBuna 3TUKeTA [IPU OOILEHUHU C UHBAJIUAOM, UCIIBITHIBAIOIINM 3aTPYJHEHHS B PEUU

- He urnopupyiite nroaeil, KOTOPbIM TPYAHO TOBOPHUTH, MMOTOMY YTO MOHITh MX B BalllUX
WHTEpecax.

- He nepebuBaiiTe u He MOMpaBIIsIiiTe YeTOBEKa, KOTOPBIA UCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe TOBOpUTH TOJIBKO TOT/IA, KOTJIa YOEIUTECh, UTO OH YK€ 3aKOHYUII CBOIO MBICIIb.

- He neITaiitech yCKOPUTH pa3roBOp. byabTe TOTOBBI K TOMY, YTO pa3roOBOP C YEIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Oonbliie BpemeHu. Ecnu BBl cniemure, JIydiie, H3BUHUBIIUCK,
JIOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMs.

- Cmotpute B JHIIO COOECEOHHKY, MOJACPKUBANTE BU3YyalbHBIN KOHTakT. OTmaiiTe 3TOM
Oecenie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyJHEHUS B peUYM — IOKa3aTelb HU3KOTO YPOBHS HMHTEJUIEKTa
YeJloBeKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBopsiitecs, ecny Bbl HE MOHSIM, YTO BaM cka3anu. He crecHsANTeCh IepecnpoCcuTh.
Ecnu Bam cHOBa He ynajoch MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 0o0Jiee MEJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4TO YelOBEKy C HapyUIEHHOW peubl0 TOKE HY)KHO BbICKa3aTbcs. He
nepebuBaiiTe ero u He nojasisiiTe. He Toponute roBopsIiero.

- Ecnu y Bac Bo3HMKarOT mpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK
MCIIOJIb30BaTh APYroi croco0 - HamucaTh, HareyaTarh.






